
 

Dear Customers 

Testram Co., Ltd. 

 

Repair and Calibration Services 

 

We have a team of experts who provide reliable repair and calibration services. 

Our goal is to provide comprehensive support so that you can continue to use our  

products in good condition for a long time after purchase. 

 

 

【Repair service】 

In the event of equipment failure, we respond quickly and accurately to help restore 

functionality. 

【Calibration service】 

We make adjustments to maintain measurement accuracy and obtain accurate results. 

We issue calibration certificates and inspection reports. 

 

 

 

 

 

 

 

 

 

*If there are signs that the customer has opened, disassembled, or repaired the equipment, we may refuse to repair or adjust 

it.   

*If the damage is severe then we determine that it will be difficult to maintain functionality even after repair, we may refuse 

to repair it.   

*The provisions regarding repairs and adjustments are subject to change without notice.   

 

For the warranty periods please refer to the warranty and repair information in the instruction manual of each product. 


